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To: All Provider Associations

Subject: New Household Inquiry
Option for Recipient Eligibility
Inquiries

In the next few weeks, a new option, household
inquiry, will be available via the Web, Automated
Voice Response System (AVRS), and Provider
Electronic Solutions software. The household
inquiry option will allow a provider to look up a
household member's Recipient Identification
number (RID) using the parent/guardian’'s RID and
the household member's date of birth.

Providers using Provider Electronic Solutions
software will need to upgrade to 2.04. Web users will
have a new transaction button titled 'Household
Inquiry'. For AVRS, household inquiry will be option
7. The quarterly provider manual update to be
distributed in October 2004 will contain the details
for this option.
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